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Agenda

1. Overview of ADA 

provisions relevant 

to performing arts 

venues

2. Denver’s Ellie 

Caulkins Opera 

House as a case 

study.  

http://en.wikipedia.org/wiki/Image:Ellie-foyer.JPG


Where does the ADA apply?

 Theaters

 Hotels

 Museums

 Sports arenas

 Recreational 

facilities

 Offices of doctors, 

lawyers, insurance 

agents



Who does the ADA protect?

 People who currently have a disability

 People with a history of disability

 People who are perceived to have a 

disability, whether they actually have one 

or not.



What is a “disability?”

 A mental or physical impairment that 

limits a “major life activity.”
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What is a “major life activity?”

 Caring for yourself

 Learning

 Working

 Walking

 Seeing

 Hearing

 Speaking 

 Breathing

 Maintaining social 

relationships.
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What does the ADA require?

 “Reasonable accommodation” which 

does not impose an … 

 “Undue hardship.”

http://images.google.com/imgres?imgurl=http://www.unbf.ca/pplant/images/memhallWPM1A81.jpg&imgrefurl=http://www.unbf.ca/pplant/vol11No3newsletter.htm&h=480&w=640&sz=75&hl=en&start=36&um=1&tbnid=y7rkBgBxIzEN_M:&tbnh=103&tbnw=137&prev=/images%3Fq%3Dwheelchair%2Bramp%26start%3D20%26ndsp%3D20%26um%3D1%26hl%3Den%26rlz%3D1T4SUNA_en___US207%26sa%3DN
http://images.google.com/imgres?imgurl=http://traveldk.com/dkimages/cyprus121specon002_inlinelarge.jpg&imgrefurl=http://traveldk.com/cyprus/practical-info&h=298&w=450&sz=34&hl=en&start=59&um=1&tbnid=kCaWFsKXDX7I2M:&tbnh=84&tbnw=127&prev=/images%3Fq%3Dwheelchair%2Bramp%26start%3D40%26ndsp%3D20%26um%3D1%26hl%3Den%26rlz%3D1T4SUNA_en___US207%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.armor-tile.com/articles_docs/images_docs/curb_cuts_Americans_with_Disabilities_Act.jpg&imgrefurl=http://www.armor-tile.com/articles_docs/Curb_cuts_Americans_with_Disability_Act.htm&h=321&w=400&sz=74&hl=en&start=10&um=1&tbnid=VPY0S6atmwxcHM:&tbnh=100&tbnw=124&prev=/images%3Fq%3Damericans%2Bdisabilities%26um%3D1%26hl%3Den%26rlz%3D1T4SUNA_en___US207


What makes an “undue hardship?”

 Cost of the proposed accommodation

 Size and financial resources of the venue

 Effect the accommodation would have on 

the venue.
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How does the ADA work at 

performing arts venues?
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Colorado Cross-Disability 

Coalition v. City and County of 

Denver, Colorado, 06-CV-

00865-LTB



ADA problems at the Ellie

Access

 One level accessible 

only by platform lift, 

not ramp or elevator

 Lift was tiny, cramped

 Lift alcove isolated,  

hard to locate.
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Seating

 All wheelchair accessible seats 
on lower orchestra level were 
on an incline

 “Removable seats” were so 
hard to remove that wheelchair 
users had to buy tickets 48 
hours in advance

 Wheelchair accessible seats 
were not available on-line.
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Other accessibility problems

 No sign language 
interpreters

 Disabled van access on 
only some levels of parking 
garage

 No disabled access at will-
call windows.
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 Accessible seating and ticketing

 Additional time to use wheelchair lifts

 Web site accessible to visually impaired 

people 

 Sign language interpreter hired on 

request

 Publicity for new policies

 $500 compensatory damages plus 

Plaintiffs’ attorneys’ fees.

Plaintiffs demanded injunctive relief to force 

ADA compliance, plus money damages.

Settlement 

terms:
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