
Trends

Planning for Measurable Success



Who is the Customer in 08?

�‡ Not necessarily the owner of the suite or seat! 

�‡ Premium customers view themselves as being 
�³�V�P�D�U�W���´

�‡ They so are bombarded with messages they 
actively insulate themselves from marketing!

�‡ The use of the Internet has changed how our 
customers order.

�‡ Day of Game Menus will soon overtake Pre-
Order Menus in most venues.


